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Abstract 
 

Factors that cried confict toward the students, how is the process of the conflict, and the 

process of conflict resolutions in the framework of individual psychological dynamic. The selective 

design used is connecting logic between data colected and conclution as the result generated from 

the initial research questions. This study employes sigle case study and multi-case study with two 

analysis techniques, pattern matching and explanation-building The observed case consist of 

thirteen single cases that selected based on case variation to get differed and extended perspective. 

The study concluded that: (1) Conflict is caused by several factors: differences of opinion among 

the inter-individual, misunderstanding, actions considered harmful to others, and feeling too 

sensitive which leads to negative thoughts. (2) In perceiving the conflict there are three things that 

become the focus of the view that: (a) the perception of the problem of the conflict itself, (b) 

perception of the goals, and (c) perceptions of conflict subject the perpetrator, (3) appreciation of 

the individual against the object of observation is formed by the reality of the object and the 

individual's own reality. (4) the internal psychological dynamics of individuals in dealing with 

conflict can be categorized in three sections which together cover the components of the triangle 

ABC, which points Attitudes + Behavior + contradiction. The term summarizes the components of 

ABC + Attitude + Behavior Conflicts in the triangle SPP, (5)The solution of conflict can be 

constructive if it ends with maintained a good relationship and a mutually satisfactory of needs, can 

also be destructive hostility and compliance oriented unilateral interests. 

 

 

© 2012 Published by Guidance And Counseling Department, Yogyakarta State University 

Keywords: Process, Framework, Solutions, Conflict, Students, Psychological Dynamics, Research 

Summary. 

 

 

 

 

1. Introduction   

This study focused on the exploration of factors that cause conflict among students, and 

examined how the conflict and the resolution conflict processes occur based on their psychological 

dynamics. According to Yin (1996), a study that aims to answer “how” dan “why” questions needs 

to employ case study method. The method is useful for this study primarily to explore the 

characteristics of conflict process and the reason behind the use of a certain conflict resolution 

strategy among students.  Bogdan and Biklen (1998) and Strauss and Corbin (1990) stated that in 

order to understand the meaning of an event and interaction, we can employ a phenomenological 

approach, that is an approach which allows us to understand how participants make sense of their 

personal and social worlds from their point of views.  This approach also enables the researchers to 

construct an interpretation in the form of conceptual schema. The phenomenological approach was 
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